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Mission Statement : 
To provide quality in-home support that promotes independence and 
choice for frail older people, those with disabilities and their carers. 
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Elder Abuse - The Hidden Problem 
 

It is with a sense of sadness that I am writing about 
this topic, as we all would like to believe that 
everyone with whom they come into contact is 
treating the senior members of our community with 
respect. Unfortunately the reality is different.  
 

Over the past few years there has been a 
significant increase in the attention given to elder 
abuse. As with child abuse in the past, elder abuse 
was swept under the carpet. There was denial 
within the community that it was happening. The 
shocking incidents that occurred in residential care 
brought the issue into the public arena and now 
there are resources available for people to access  
 

and systems to support those who report the 
alleged abuse. 
 

Definition of elder abuse: “Elder abuse is any act 
occurring within a relationship where there is an 
implication of trust, which results in harm to an 
older person. Abuse can be physical, sexual, 
psychological, financial, social and/or neglect”. 
 
Source: Australian Network for the Prevention of Elder Abuse, 1999 
 

Elder abuse occurs throughout society, it is not 
limited to any particular socio economic group. 
People who suffer abuse are reluctant to come 
forward as they are either ashamed, worried about 
the repercussions for them, fear they will not be 
believed, do not have trust in the system to support 
and protect them or are not aware of the supports 
available. 
 

Abuse can take many forms and be a combination 
of the following: 

a) Physical abuse - where a person is 
threatened or physically assaulted. It 
includes slapping, punching, pushing or 
restraining. 

b) Financial abuse occurs when a person 
accesses another person’s financial or 
material assets either without their 
permission, or with threats of physical 
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abuse or takes advantage of their position 
e.g. power of attorney to access funds. 

c) Verbal or emotional abuse includes verbal 
threats of punishment or abandonment and 
intimidation. 

d) Sexual abuse is having sex without 
consent, interference and harassment. 

e) Neglect is the failure to provide essentials 
such as adequate food, shelter, care and 
emotional support. 

f) Social abuse is where a person restricts 
another‘s social freedom and isolates them 
from family and friends. 

 

Everyone has the right to feel safe, to be able to 
trust those around them. CHAP staff uphold these 
values and will assist anyone with concerns, 
whether they be allegations or actual abuse.  
 

If you are the victim of abuse, know or suspect 
someone who is being abused or wish to find out 
more about your rights, please contact one of the 
following for confidential advice: 

o your CHAP coordinator 
o Aged Rights Advocacy Service (ARAS) on 

1800 700 600 
o your GP 

 
Ageing - by George Carlin 

 

Do you realise that the only time in our lives when 
we like to get old is when we're kids? If you're less 
than 10 years old, you're so excited about aging 

that you think in fractions. 
"How old are you?" "I'm four and a half!" 

You're never thirty-six and a half. You're four and a 
half, going on five! 

That's the key. 
You get into your teens, now they can't hold you 

back.  
You jump to the next number, or even a few ahead. 

"How old are you?" "I'm ‘gonna’ be 16!" 
You could be 13, but hey, you're 'gonna' be 16! 

And then the greatest day of your life ... you 
become 21. Even the words sound like a ceremony 

YOU BECOME 21 ....YESSSS!!! 
But then you turn 30. Oohh, what happened there? 
Makes you sound like bad milk. He TURNED, we 
had to throw him out. There's no fun now, you're 

just a sour-dumpling. 
What's wrong? What's changed? You BECOME 21, 



you TURN 30, then you're PUSHING 40. Whoa! 
Put on the brakes, it's all slipping away. You know 
it, you REACH 50 ... and your dreams are gone. 
But wait, you MAKE it to 60. You didn't think you 

would! 
So you BECOME 21, TURN 30, PUSH 40, REACH 

50 and MAKE it to 60 
You've built up so much speed that you HIT 70! 

After that it's a day-by-day thing; you HIT 
Wednesday! 

You get into your 80s and every day is a complete 
cycle;  

you HIT lunch; you TURN 4:30; you REACH 
bedtime. 

My grandmother won't even buy green bananas! 
It’s an investment, you know, and maybe a bad 

one!! 
And it doesn't end there. Into the 90s, you start 

going backwards; "I was JUST 92." 
Then a strange thing happens. If you make it over 
100, you become a little kid again. "I'm 100 and a 

half! 
May you all make it (healthily) to 100 and a half. 

 

 
 

We live in a world of speed and fast technology – 
everything seems to change at a rate of knots. 
 

But in all of us there is a strong sense of being 
needed and wanted. Our lives need to be fulfilled 
and we need to feel necessary.   
 

Volunteering, whatever shape it may take, is an 
important way of being part of a community and 
being accepted into that community.  
 

And being part of a board or a committee is an 
important way to give “something back” to our 
district. 
 

I had the privilege of being involved with CHAP a 
few years ago when my late husband’s Auntie 
needed help so she could stay in her home as she 
neared 90 years of age. 
 

I was so impressed with the service that when I 
was asked to be part of the CHAP board I 
immediately said yes. And although I had to give it 
up for about two years due to work commitments –  
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What would it take for you to 
volunteer with us? 



when I retired and was asked to be part of it again I 
was more than happy to volunteer. 
 

Now I am retired I find that apart from being a 
worthwhile cause to be involved in I enjoy the 
camaraderie between board members. Meetings 
are followed by a meal and a chat. And there is the 
opportunity to increase my knowledge by attending 
seminars and training days. 
 

If you would like to be a part of a dynamic and 
motivated board and feel this could be for you or 
someone you know we invite you to be a part of our 
team. Contact our Chief Executive Officer, Mick 
Brock on 8562 4177. 
 
 

  
 

The Gawler/Barossa 
Regions have welcomed 

new Team Leader Lucy McFadyen to 
their teams, Lucy 's time will be shared 
between these 2 regions. Luke Say was 
sadly farewelled from the Gawler CHAP office after 
over 4 years of service. Luke made many valuable  
contributions to CHAP and we wish him well for the 
future. 
 
 

The Barossa office is looking forward to taking part 
in the Seniors Expo which will take place on the 
16th October in the Nuriootpa Foodland Complex. 
We will have a display and welcome everyone to 
come along, say hello, and look at the service 
providers’ displays!  
 

Lower North / Wakefield Plains 
The staff in Clare have now moved into 
their new, larger premises, with plenty of 
space to work. 
Sue Neilson relocated from Head 
Office to the Clare and 

Balaklava offices as Team Leader in 
June. 
Clare has recently welcomed Mary Roesler as a 
coordinator. 

Yorke Peninsula 
 

Maxine Patterson recently commenced 
as a new coordinator and Dawn 
Consalvo as relief coordinator. 
David Woodroofe began as Team 

Leader in May, after working in the Lower North 
Office for several months. David is probably known 
to many Balaklava clients as “Woodie” from the 
café of the same name. 
 

Barossa /  Gawler  



 
Client Survey 
 

Earlier this year, a client survey was sent to 50 
clients. 39 responses were returned. CHAP wishes 
to thank the people who took the time to respond to 
the survey as feedback is invaluable. It was 
pleasing to see such a positive response. The 
results of this survey show a very high level of 
satisfaction with service provision. 
 

However, as a result of the feedback received, we 
will need to consider our systems around client 
rights and information. A number of clients 
indicated they were not familiar with where they 
could go to raise concerns about services, access 
to advocacy, the right to have representation in 
liaison with CHAP and participation in the way 
CHAP is run . 
 

Once the survey findings are finalised, we will 
present the findings back to Client Advisory Groups 
in the hope of developing a better understanding of 
the issues and to consider ways that we can 
improve on these aspects of service delivery. 
 

 
 

  
23 Mill Street, CLARE 

8842 3151 
 

A reminder that the short-term accommodation 
provided by the Clare Revive units is accessible to 
CHAP clients. 
 

We have recently had a client who was to have day 
surgery at Clare Hospital. The client, husband and 
carer stayed in the units the night prior to the 
surgery. They live out of Clare and had to be at the 
hospital at 7.00am.   
 

The person had the surgery and stayed in the units 
that night. The husband was able to visit, rest and 
feel very comfortable with the carer attending to 
him. The patient had a great rest; check-up with the 
Doctor the following day, and returned home. 
 

They made a note of letting us know that it took so 
much stress out of the situation. They travelled to 
Clare when it suited them, rested after surgery and 
all family members were accommodated. 
 

Clare Revive can assist family members who wish 
to visit their parents/loved ones by providing 
accommodation, especially where the older people 
are in supported accommodation. 



CHAP Offices 
Head Office  
22 Staehr Street 
NURIOOTPA  SA  5355 
Telephone (08) 8562 4177 
Facsimile (08) 8562 4097 

Website: 
www.chap.org.au  

 

Lower North  
40 Blyth Road 
CLARE  SA  5453 
Telephone (08) 8842 3151 
Facsimile (08) 8842 3225 
 

Barossa  
107 Murray Street 
NURIOOTPA  SA  5355 
Telephone (08) 8562 4066 
Facsimile (08) 8562 3398 

Wakefield Plains  
16 Wallace Street 
BALAKLAVA  SA  5461 
Telephone (08) 8862 2155 
Facsimile (08) 8862 2121 
 

Gawler  
Shop 9/49 Cheek Ave, 
GAWLER  SA  5118 
Telephone (08) 8523 0097 
Facsimile (08) 8523 1474 
 

Yorke Peninsula  
30 Elizabeth Street 
MAITLAND  SA  5573 
Telephone (08) 8832 3000 
Facsimile (08) 8832 3011 

 

Would you like us to include a story or article from 
you in our newsletter? If so, please contact Sue 
Kroehn on 8562 4177. “CHAP Connection” is also 
available on CHAP’s website at www.chap.org.au 

 

CHAP acknowledges the Commonwealth Dept of Health & Ageing 
and Home and Community Care, which funds the majority of the 

services it provides. 

 
 


