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Supporting you at home Mission Statement :
To provide quality in-home support that promotes independence
and choice for frail older people, those with disabilities and their

carers.

Would you like us to include a story or article from
you in our newsletter? If so, please contact Kerry
on 8562 4177. “CHAP Connection” is also available
on CHAP’s website at www.chap.org.au

CHAP acknowledges the Commonwealth Dept of Health & Ageing
and Home and Community Care, which funds the majority of the
services it provides.

From the CEO’s Desk
Mick Brock

| was recently sent this poem written by an elderly
man in a nursing home —
What do you see nurses, What do you see?
What are you thinking, when you're looking at me?
A crabby old man, not very wise,
Uncertain of habit, with faraway eyes?

Who dribbles his food and makes no reply.
When you say in a loud voice, | do wish you'd try!
Who seems not to notice the things that you do.
And forever is losing, a sock or shoe?

Who, resisting or not, lets you do as you will,
With bathing and feeding, the long day to fill?
Is that what you're thinking? Is that what you see?
Then open your eyes, nurse, you're not looking at me.

I'll tell you who | am, as | sit here so still,
As | do at your bidding, as | eat at your will.
I'm a small child of Ten, with a father and mother,
Brothers and sisters who love one another.




A young boy of sixteen, with wings on his feet.
Dreaming that soon now a lover he'll meet.
A groom soon at Twenty, my heart gives a leap.
Remembering, the vows that | promised to keep.

At twenty-five, now | have young of my own.
Who need me to guide, and a secure happy home.
A man of thirty, my young now grown fast,
Bound to each other, with ties that should last.

At forty, my young sons have grown and are gone,
But my woman's beside me to see | don't mourn.
At fifty, once more, babies play round my knee,
Again, we know children, my loved one and me.

Dark days are upon me my wife is now dead.
| look at the future shudder with dread.
For my young are all rearing young of their own.

And | think of the years and the love that I've known.

I'm now an old man and nature is cruel.
‘Tis jest to make old age look like a fool.
The body, it crumble, grace and vigor, depatrt.
There is now a stone where | once had a heart.

But inside this old carcass a young guy still dwells,
And now and again my battered heart swells.
| remember the joys, | remember the pain.
And I'm loving and living life over again.

| think of the years, all too few gone too fast.
And accept the stark fact that nothing can last.
So open your eyes, people open and see.
Not a crabby old man . . . Look closer . . . see ME!!

It makes a critical and highly relevant point — it is
our responsibility to ensure we treat elderly people
with respect, not only for who they are, but who
they have been.

At CHAP our staff are trained to work with you.
They spend time gaining an understanding of who
you are, what events and experiences have
influenced your life, what is important to you now
and your connections to family, friends and
community. In other words, they listen to your story.
When conversing with you they discover what
makes you unique, your abilities and aspirations.
Your past is important: it makes you who you are
today and influences what you desire for your
future.

We take the time to develop a trusting relationship.
Our Coordinators view each of you as unique, with
your own history, values and expectations of what
services CHAP can offer you. They listen and take
into account what you relate, so that the delivery of
services is provided in a manner that meets your
needs.

As the elderly man writes, not everything can be
communicated, but by approaching you with an
open mind and with respect, the outcome for you



as a CHAP client will be positive and focussed on
your needs.

Our new Manager Finance/IT, Kaye Klingner, has
been with us for two months and is conversant with
her role following her induction by Sue Kroehn. She
brings a different outlook and experience from her
previous employment as Practice Manager in a
medical practice. | look forward to working with her
in continuing to maintain CHAP’s financial viability.

| am pleased to say that at the Board’s Annual
General Meeting, three members, Robyn
Aylesbury, Margaret Manuel and Vicky Cooper
renominated, providing the Board with ongoing
stability and continued access to their expertise.
Wendy Trinne continues in her role as the valued
Board Chairperson.

The recent round of funding for Home and
Community Care was announced prior to
Christmas and CHAP was successful in gaining
recurrent funding of $70,000 for its Lower North
Community Options programme. This will assist in
reducing our waiting lists in Clare and Balaklava
and provide increased services to some current
clients.

CHAP undertakes the accreditation process every
three years and we are now about to begin the

process again. As part of their review process, the
accreditors meet with a number of clients to obtain
their views on how CHAP provides services. We
will be making contact with some of you later in the
year to ask whether you are interested in
participating.

CHAP is funded to assist you to remain living in
your home. Our staff are here to support you.
Please tell them of any changes you may require
and they will endeavour to meet your needs.

| hope you find this newsletter of interest. Please let
us know your thoughts by completing the feedback
form on the final page.

Mick Brock
CEO




Clare Revive is a program managed by
& CHAP, which provides short-term

accommodation in fully furnished units
in Clare.

All CHAP clients are eligible for this program. As a
special offer to CHAP clients only:

Stay 3 nights — and receive an extra night at no
charge!

This offer is exclusive to CHAP clients who may be
accompanied by family, friends, carers, etc. if you
wish included in this price! The normal rate for this
stay is $80.00 per night so you receive 4 nights for
$240.00. This offer has been greeted enthusiastically
by CHAP clients so we are extending it to 30" June
2010 and is subject to availability. Please ring us and
discuss your booking.

The units have a fully equipped kitchen, support rails
in bathroom and toilet, reverse cycle air conditioning
and are comfortably furnished throughout. Clare
district has many interesting sights and sounds and
fabulous cafes and restaurants, which combine to
make this a very appealing destination for a holiday
break.

Please ring and discuss any support services you
may require or any queries that you may have.

We look forward to seeing you in the Clare Valley!
Phone: 8842 3151.

BOARD MEMBER
PROFILES
Geoff Spence

Geoff is a graduate of Wattle Park Teachers
College and the University of Adelaide, and taught
in schools in the South East and Adelaide before
serving as Principal of Balaklava Primary School
from 1981 to 1998.

He has current interests in economic development,
music, theatre, photography, fishing, scuba diving
and golf.

Geoff is one of the founding directors of Balco and
also served a term on the Board of Mill Court Home
for the Aged until work commitments with Balco
became too demanding.

He is currently Treasurer of Balaklava Golf Club
and Secretary of the Balaklava Town Hall
Committee, in addition to being one of the more
recent members of the CHAP Board.

He Dbelieves local communities should be
sufficiently resourced to cater for local needs, and
sees CHAP as epitomizing this philosophy.



A Word from the Board
Margaret Manuel

| Visiting each CHAP office and

meeting staff is a highlight for Board
members even though this usually involves
travelling many kilometres to attend. This under
lines the vast geographic area covered by CHAP
and distances covered to provide services.

Last year we held meetings in Balaklava, Gawler
and Clare. At the April meeting in Gawler, Board
members met with team leader, Lucy and
coordinators, Denise and Janine who spoke about
their work in the Gawler region, in particular the
significant number of agencies with whom they
interact to ensure their clients receive services.

In August the Board met with team leader Sue,
coordinators Mary, MaryAnn, Shona and Tanya
and administrative assistant and Clare Revive
coordinator Chris at Clare who spoke about the
increasing demand for services in their region and
their strategies to provide those services within
their resources.

At the October meeting members met with the
Balaklava staff, team Ileader Louise and
coordinators Chris and Dianne, who also explained

their work and some of the challenges they faced
each day.

Board members need to feel a part of the process
involved in the efficient running of CHAP services,
have an understanding of the issues faced by those
“on the ground” and it is therefore helpful for them
to meet with staff and to hear their stories.

Stories from each office are as varied as the people
who work there and the people they serve but all
have a common theme - that clients are a priority
and everything possible is done to meet their
needs.

Team leaders present written reports to the Board
for each meeting. These keep the Board informed
of staff changes, recruitment, budgets and service
provision.

This sharing of information and personal contact
enhances the Board’'s understanding and gives
them an appreciation of how services are provided.
Their impact on assisting people to remain at home
Is a very powerful message.

Staff and Board members came together in
November for the CHAP 20™ birthday celebrations
at Farrell Flat — a great occasion to celebrate.



Yorke Peninsula

We have had three new staff join the
office since the last newsletter. Denise
has been working in the Pilbara region in women’s
health and has a background in nursing. Liz also
has a background in nursing and has most recently
been working in Yorketown and Pt Vincent with the
Elder Friendly Communities Project. Both Denise
and Liz work three days a week as coordinators
and we welcome their expertise and knowledge to
Yorke office.

We also welcome Kaye in administration who
started working in the office four months ago. She
has been enjoying catching up with ‘locals’ who
come in to the front counter — many of whom she
hasn’'t seen for over forty years. With the addition of
these new staff we have a full contingent of eight,
which makes the Yorke office the biggest member
of the CHAP group in both staff and client numbers.

An information evening was recently held for new
and existing contractors living in and around the
Kadina area. Six people attended and there was a
lot of good questions and sharing of information.
Other sessions have also been scheduled for
Maitland and Minlaton in the first half of 2010.

Promoting CHAP is an ongoing role for all staff and
a recent request from Ardrossan Neighbourhood
Watch to attend their next meeting is an example of
the types of community groups who want to know
more about the services and programs we provide.

In order for CHAP to get better at what we do and
be responsive to changing community needs we
must involve people like you in our decision
making. Who better to make suggestions than
those who know first hand about using our services
and who also happen to have a lifetime of valuable
experiences, skills, interests and hobbies. With this
in mind we would like to invite people using
services that are coordinated from the Maitland
office to get in touch and register their interest in
becoming an advisor. This includes family and
family carers. Over the next couple of months we
will be establishing an advisory group who will be
supported to meet and share their ideas and
experiences. Any associated costs will be covered
and assistance with transport will be provided if
needed. To find out more or to register your interest
please phone 8832 3000 during normal business
hours.

Dot Marschall — Team leader



Barossa/ Gawler
. Happy New Year to
you all and as we have
welcomed the New Year our Regional
Offices continue to be as busy as
ever.

ol

We have again had to farewell one of our valued
co-ordinators, Judi from our Gawler office. Judi has
taken up the role of Co-ordinating Chaplain at the
Gawler Health Service, this has been a life long
passion for Judi and we wish her all the best in the
brand new role.

We have welcomed Cindy to our Gawler Office,
Cindy brings a wealth of experience and knowledge
with her from her nursing background to more
recently being involved in the Access 2 Homecare
Initiative.

Due to a proposed restructure of our Client
Advisory Groups we did not meet again in the later
part of last year but have been working on a new
structure comprising of an overarching Advisory
Group (encompassing all of CHAP) and small
regional workgroups. Those of you who were
involved in our groups last year, have received a
letter explaining this and we look forward to
meeting with you all again and new members as
soon as practicable.

We are again looking forward to promoting CHAP
within the community and also attracting quality
Independent Contractors to our organization. This
year the Seniors Expo will again be held in the
Foodland Mall in Nuriootpa in October. Every year
this has been bigger and brighter and is our main
promotional activity for this area.

We will also be presenting CHAP to Barossa and
Salisbury TAFE students who are studying for their
Certificate 3 in Aged Care Work. This has proven to
be a successful way to recruit Independent
Contractors.

“Age is an issue of mind over matter. If you don't
mind, it doesn't matter”. ~ Mark Twain

Take care, Lucy McFadyen — Team Leader.

Useful Information for you to know
Please:

Do not give your pin number to

contractors

Access the bank yourselves in regards to

taking money out of the bank. (if
possible)

Note that contractors are not to provide
services when you are not at home




CHAP client Nora
Milton celebrates her
90™ birthday with
Julie Cartwright
CHAP Barossa
Coordinator  (front)
and contractors Bev
Walker & Lyn Koop.
Nora has been a
CHAP client for 5
years and says the
assistance from
CHAP has helped
her remain in her
home environment
longer.

Wakefield Plains

Y. Happy New Year to all CHAP clients in
& theWakefield Plains Region. We trust this
year will be one of good health and good
service for you all.
We thank you for your continued trust and support
of CHAP, and ask that you contact the Office in
Balaklava if you have any queries or needs that are
not being met and that we may be able to assist
you with.

We welcome a new Coordinator to our Office, with
Belinda joining our team. She will be working 7

days per fortnight. Dianne is now working from the
Clare Office.

We are glad that some of you have taken the
opportunity to access regular contact and care with
Red Cross in heatwave situations. It will be
reassuring to family members to know that on the
hottest of days someone is calling to make sure all
iIs well. The main advice in heatwave conditions is
to drink plenty of water, stay inside in a cool
environment and preserve your energy. Please
ring our office if you need assistance during days of
extreme heat.

We look forward to continuing to serve you all in the
coming year.
Louise Bach — Team Leader

You may have heard about the new Telecross
REDI service, which assists older people by
telephoning them up to three times a day to
ensure they are coping during the hot weather
associated with our summers.

We are encouraging people, especially those
living on their own to register.
This can be done by ringing:

Red Cross Telecross REDI Service on 1800 188
071 or by talking to your CHAP coordinator.




An Inspirational story by Joan Leahy
A CHAP client

2006 was not a good year for Richard and me. He had
been unwell for some time and was diagnosed with
bowel cancer which was operated on in a hurry,
followed by 6 months of chemotherapy and regular
trips to hospital.

We were really looking forward to 2007 when the
therapy would be finished and life could get back to
normal. This was not to be. My poor long suffering
Richard had a “funny turn”, then a quick trip to the
surgery where an ambulance was called to transfer
him to the Lyell McEwin Hospital where they did a rush
job on a pacemaker.

About this time | had something wrong with the bottom
of my left foot near the toes. The ‘something’ over the
weeks moved back along my foot so | paid a visit to the
doctor. All sorts of tests, scans and x-rays were done
but the reports were all clear.

Meantime, | booked to go to England. By the time | left
Australia my foot was sore with an ulcer on my bunion.
Walking became increasingly difficult and in the end |
had to find a doctor who advised daily dressings.

By the time | came home | could not get my shoe on.
The doctor told me | should see a podiatrist and when |
did she told me to see my doctor. Sort of between a
rock and a hard place. Eventually, not having slept for
weeks because of the pain, | asked the doctor for a

referral to see somebody, anybody that could do
something about it.

| was referred to a vascular surgeon and a couple of
days later | went into hospital.

It was decided | had an ulcerated femoral artery, so
treatment was given to try and save the leg. Three
infusions, a sympathectomy and finally a stent in the
artery. The stent was fine until the following day when |
sprung a leak and bled all over the place.

| was the star act of the day in the ward. A couple of
days under a sandbag seemed to settle it down.
Eventually, the specialist said he had done all he
could, but now | had to have part of my leg off.

| said | was delighted. | had just had enough. The
anaesthetist came to see me and we settled on a
spinal block for the operation.

| cannot remember a lot of what happened next. A
nurse told me | had been given something that did not
agree with me and they tied me to the bed for two
days. Just as well | don’t remember.

The end of the blank came when | found | was in a
room of my own and beside the bed was a wheel chair
with a little ledge for my stump and a walker

Life began to get interesting. | found there was very
little | could not do. The toilet puzzled me for a while. |
could get to it with my walker but once we were both in,
| was unable to shut the door. Worked it out eventually.
Getting over the runner of the glass doorframe became



easy when | backed out and in. Went to get my driver’s
licence endorsed — now | could be independent. Well |
would if | could get my wheelchair or walker into the
car with me. Be patient.

In January this year | got my new leg and spent 3
weeks at St. Margaret's learning how to use it and
getting rid of the unsafe practices | had acquired while
trying to live a ‘normal life’. | was horrified to find they
wanted to shower me each morning. | had to prove |
could do it myself safely, which | did once. After that |
showered between 6-6.30am when the shift was
changing. | did slip on the wet floor once and didn'’t
dare tell anybody | had broken a finger.

Before they would let me out, | had to do a wash, hang
it out and bring it in; cook a breakfast and make a bed.
| came through with flying colours and went home for
good. | have now returned the wheelchair thankfully,
because there were tyre marks all over my walls. |
never have been much good at backing....

The walker has been folded up and resides in a corner.
There are still occasional hitches — like the time | came
out of the laundry with a basket full of washing and
could not get out until | realised my leg was shut in the
fly screen, so of course | could not move it and
certainly couldn’t feel it. I still sometimes get into the
shower and forget my towel.

It is not time for me to go home yet. God has a lot more
for me to do and | feel very humbled and give thanks
daily.

Your thoughts about CHAP
They are important to us

CHAP is committed to providing quality in-home
support that promotes independence and choice for
frail older people, those with disabilities and their
carers.

If you have a suggestion, concern, compliment or a
complaint we would like to hear from you. Please
send your comments to:

CHAP Head Office

22 Staehr St,

Nuriootpa SA 5355

My comments:

These comments can be made anonymously if you
wish.



