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Mission Statement : 
To provide quality in-home support that promotes independence 
and choice for frail older people, those with disabilities and their 

carers. 
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Patricia Jacka: 
Patricia Jacka, a CHAP Board member, was 
announced as a recipient of an OAM in the 
Australia Day awards. Her citation is "for services to 
local government through the Clare and Gilbert 
Valleys Council and to the community through a 
range of organisations".��
 

On behalf of the Board and staff I offer my 
congratulations to Patricia on receiving this much-
deserved recognition. 
 

Funding: 
The State and Federal governments have changed 
how they are providing funding for the Home and 
Community Care (HACC) programme. They have 
developed a Triennial Plan whereby designated 

sub regions are allocated funds over the three 
years (2008 – 2011). Last year funds were 
available for Gawler, Barossa and Yorke Peninsula. 
 

CHAP was successful in its application for the latter 
two, receiving a total of $330,000 of recurrent 
funding for our HomeAssist and Community 
Options programmes which will allow us to provide 
increased services in these geographic regions. 
 

A contributing factor to our successful submission 
was our ability to show how we work collaboratively 
with other service providers, ensuring there are no 
overlaps in service delivery. This is a credit to our 
staff who engage with their colleagues in meetings 
and on an individual basis to maximise the services 
available. 
 

This year funds are available for the Lower North 
(including Wakefield Plains) and I am optimistic that 
we will again be successful. 
 

Marketing: 
For the past year I have been working with a 
marketing consultant in the development of a 
marketing plan for CHAP, as it is recognised the 
organisation needs to present a more professional 
and consistent image to those with whom it 
interacts. It is now ready to be rolled out.  
 

From the CEO’s Desk 
Mick Brock 



The significant changes are: 
1. A new logo and tagline 

 
 
 
 
 
 
 

2. New letterhead, magnets, name badges and 
business cards 

 
3. Improved presentation of our information for 

clients, contractors and service providers 
 

4. More clearly defining who we are, that is our 
brand personality: 

 
– non confrontational 
– uncomplicated 
– unpretentious 
– sensitive and mature 

Please provide feedback and your thoughts on 
the new material as you receive it. 

 
 

 
 
 
 

 

  
 

23 Mill Street, CLARE 
 

The Clare Revive program received this feedback 
from a client and we thought we would share some 
extracts from it with you. 
 

“Situated in the beautiful Clare Valley is the perfect 
place to take a well-deserved break in 
accommodation provided by Clare Revive in a quiet 
and comfortable location at an affordable price. 
 

The unit that I stayed in has been especially 
renovated for those with mobility difficulties. A great 
deal of thought has obviously gone into these 
renovations and even for a “novice wheelchair 
operator” like myself the unit was extremely easy to 
move around in.  
 

The bathroom was an absolute delight and I would 
love to have taken it home with me! This 
thoughtfully designed bathroom/toilet made 
manoeuvring in a wheelchair extremely easy – with 
a flat surface and non-slip tiles and plenty of room 
to move around. Everything is conveniently located 
for those who are unsteady on their feet and 
appreciate that little extra assistance. 
 

The units are completely self-contained, so there is 
no need to worry about packing linen, etc. The 
cooking facilities are also outstanding with a stove, 



oven and microwave being provided if you feel 
inclined to cook your own meals. 
 

The staff in the CHAP office are very friendly and 
happy to assist you with anything you may need. 
They are also aware of the local tourist attractions 
in the area that you might like to visit – and there 
are lots of them!!!” 
 

If you would like information on the Clare Revive 
program, please ring the Clare office on 8842 3151. 
 

 
Yorke Peninsula 

 

Office News 
We have had some staff changes 

since the last newsletter with Maxine 
Patterson leaving and Dot Marschall and Jane 
Purdie joining the team.  
 

CHAP was successful in obtaining some additional 
HACC recurrent funding, which has enabled us to 
take on extra clients right across the Yorke 
Peninsula, particularly in the middle range of 
services.  
 

This “extra” staffing has posed us a healthy 
problem…one of extension and renovation of the 
office. We have had a quote with respect to 
creating a new office within our current work area, 

and also creating more storage space for the ever-
expanding filing system. We hope to have the work 
finished within the next 3 months. 
 

Client Advisory Group 
We had a Client Advisory Group meeting in the 
Maitland office before Christmas. In this meeting 
we looked at client issues, clarified contractor 
responsibilities and then discussed the National 
Relay Service, which is a phone solution for people 
who have a hearing or speech impairment. If you 
would like more information regarding this service 
you can contact their office or phone 1800 555 660. 
 

We intend to hold more Client Advisory Group 
meetings in 2009 and would like to hear from you 
with your suggestions and interest to attend. The 
idea of these groups is to look at issues that you, 
the client, deem to be important with respect to the 
services that CHAP offers. As Yorke is such a large 
region, it will be necessary to run meetings in 
various locations to cater for transport needs. 
 

Events on the Peninsula 
If you hear about events on the Yorke Peninsula 
that you think may be of interest to CHAP then 
please feel free to contact our office on 8832 3000. 
Also, if there are events that come to our attention 
that may be of interest to any of our clients, we will 



certainly pass that information on to you via your 
coordinator. 
 

The office is open from 9.00am to 5.00pm Monday 
to Friday. If you need to ring after hours please 
leave a message on the answering machine and 
we will return your call as soon as possible. 
 

 

Barossa 
We were all very happy in late 

December to hear we had been 
successful in securing additional funding for our 
region. This has enabled us to provide ongoing 
Home Assist services, working alongside the 
Barossa Council and servicing areas such as the 
Light Regional council area. With this new funding 
came the opportunity to recruit a new co-ordinator 
and we are very fortunate to welcome Caroline 
Leaney back to the Barossa Team.  
 

The Barossa office opened its doors on the 29th 
January and invited clients and contractors to join 
us for an Open Day. In searing 40 plus degree heat 
our planned BBQ changed to sandwiches and cool 
drinks!! We were really pleased that some of our 
clients and contractors ventured out to join us and 
look forward to establishing a new Client Advisory 
Group and continuing to attract new contractors to 
CHAP in 2009. 
 

Gawler  
 

Our Gawler office has moved to new 
premises, still on Cheek Ave, but we 
now have a lovely, spacious office in 
which to work. We are located at 
Shops 2 and 3. 
 

In December we farewelled Liz Burden 
who made an invaluable contribution to 
CHAP in the 2 years she had worked for us. It is a 
pleasure to welcome Janine Joy to our team.  
 

We will be setting up a new Client Advisory Group 
this year so please look out for further information 
in your mailbox. 
 

 
In an ever-changing environment, Boards are not 
exempt from needing to meet the challenges that 
lie ahead. In fact they are in the front line. 
 

This was conveyed at the Building Better Boards 
conference held in Sydney during July 2008. I 
came away with the feeling I needed to 
congratulate the current CHAP Board on the quality 
of its processes. Although there is always room for 

A Word from the Board 
Margaret Manuel 

Governance – to steer, guide 
and govern. 



improvement meetings are held in an open manner 
with good agendas and reports. It was said a good 
relationship between the CEO and Chair of the 
Board is considered essential and CEO, Mick Brock 
and Chair, Wendy Trinne, have a good working 
relationship. 
 
 

Sessions at the conference included: Governing for 
Tomorrow: A stimulating session by the 
Commissioner with the Australian Government’s 
Productivity Commission, Robert Fitzgerald. He 
asked: How do we understand the challenges 
coming thick and fast?  
 

I discovered characteristics of an effective Board 
include understanding functions and governance; 
clear sense of purpose of Board meetings; logistics 
of meetings are carefully planned; time is used 
effectively; chair focuses Board deliberations. 
 

As the Board now looks at new governance policies 
with Wesley Carter, who was a speaker at the 
conference, staff, contractors and clients can be 
assured their Board is working towards a 
productive and better future for all. 
 
 
 
 
 
 

BEING COOL WHEN IT’S HOT! 
 
 
 

Older people can become exhausted by extreme 
hot weather. Care should be taken to remain as 
cool and comfortable as possible by: 
�  Drinking plenty of fluids.  Particularly cool 

water. Keep a thermos of water and a glass 
beside you. Avoid too many sugary drinks. 

�  Staying indoors  where ever possible and avoid 
strenuous activity. 

�  If you do go outside, make sure you have your 
alarm pendant with you. 

�  Eat simple cold meals – avoid using the oven. 
�  Wear loose cotton clothing – forget stockings 

and restrictive underwear. 
�  Draw curtains, blinds and outside awnings to 

reduce the heat inside your home. 
�  Use your fan or airconditioner.  
�  Place a bowl of water containing ice cubes, in 

front of your electric fan for a cool breeze. 
�  Have tepid baths or showers – not too hot or too 

cold. 
�  Place a wet cloth around your neck and another 

wet cloth to wipe your face and arms. 
�  Wear a hat outdoors. 
�  Take advantage of late night shopping to shop in 

the early evening when it is cooler. 

  



There may be times, where as a result of extreme 
hot weather, your contractor may not be able to 
deliver a service to you. We would appreciate your 
cooperation in re-negotiating services with your 
contractor such as cleaning, when heat is 
excessive. Also please consider their comfort and 
wellbeing by switching on fans or air conditioning 
and offering water during the provision of services.  
 
 

 
I have been a CHAP board member for a little over 
a year and have found it to be an interesting and 
rewarding experience. Prior to this I had little 
knowledge about governance of an organisation 
providing services to rural communities. However 
there have been many opportunities to learn by 
attending seminars and reading newsletters and 
other material. 
 

I have lived in Gawler, S.A for 30 years having met 
and married an Australian while we were both 
working in Papua New Guinea. I come from New 
Zealand. I have a broad experience in nursing 
including mental health, midwifery and over the 

past 15 years in community health. I still work 
occasionally with Barossa Community health. While 
my children were growing up I was involved in the 
committees of a number of school and youth 
groups. 
 

I have been interested in how people age well for 
many years. About 20 years ago when I was 
studying for my Bachelor of Nursing I looked at 
international approaches to aging as well as the 
Australian experience. Since then I have been 
involved with supporting both my mother and my 
mother-in-law as they required more assistance to 
maintain their quality of life at home.  
 

Through my family and work I have been able to 
see the positive benefits of securing in-home 
services to people who need them so they can 
remain independent and have choices about their 
future. By being involved with CHAP I am able to 
ensure that quality services continue to be made 
available and that people are aware of these 
services and that they are able to access them. 
When I was invited to join the CHAP board I agreed 
believing my experience may be useful. 
 
 
 
 

Meet the Board Members 
Vicky Cooper. 



Financial Safeguards Kit 
 

The Alliance for the Prevention of 
Abuse (APEA) has produced a 5 

brochure kit in response to the more common 
financial abuse issues. The following information is 
included: 
1. Safeguard Your Finances. 
 
2. The Duties and Responsibilities of your Enduring 

Power of Attorney. 
 
3. The Duties and Responsibilities of your Enduring 

Guardian. 
 
4. Appointing an Enduring Power of Attorney. 
 
5. Appointing an Enduring Guardian. 
 

The Financial Safeguards Kit is targeted at HACC 
aged care consumers. 
 

You can order a kit from: 
Aged Rights Advocacy Service – Ph. 8232 5377 

1800 700 600 (country toll free) 
 

Say NO to abuse. 
 
 
 

16 Years of Service from CHAP 
CHAP Coordinator Denise 
Maule presented Mrs Ivy 
Sambell with flowers and a 
certificate, acknowledging 
16 years of being a Gawler 
CHAP client. Mrs Sambell 
stated that she is very 
grateful for the support that 
she received from CHAP 

over the years. This support enabled Mrs Sambell 
to remain in her own home much longer.

Hospital regulations require a wheel chair for 
patients being discharged. However, while 
working as a student nurse, I found one elderly 
gentleman already dressed and sitting on the bed 
with a suitcase at his feet, who insisted he didn't 
need my help to leave the hospital. After a chat 
about rules being rules, he reluctantly let me 
wheel him to the elevator. On the way down I 
asked him if his wife was meeting him. 'I don't 
know,' he said. 'She's still upstairs in the bathroom 
changing out of her hospital gown.' 

      



CHAP Offices 
Head Office  
22 Staehr Street 
NURIOOTPA  SA  5355 
Telephone (08) 8562 4177 
Facsimile (08) 8562 4097 

Website: 
www.chap.org.au  

 

Lower North  
40 Blyth Road 
CLARE  SA  5453 
Telephone (08) 8842 3151 
Facsimile (08) 8842 3225 
 

Barossa  
107 Murray Street 
NURIOOTPA  SA  5355 
Telephone (08) 8562 4066 
Facsimile (08) 8562 3398 

Wakefield Plains  
16 Wallace Street 
BALAKLAVA  SA  5461 
Telephone (08) 8862 2155 
Facsimile (08) 8862 2121 
 

Gawler  
Shops 2 & 3/ 49 Cheek Ave, 
GAWLER  SA  5118 
Telephone (08) 8523 0097 
Facsimile (08) 8523 1474 
 

Yorke Peninsula  
30 Elizabeth Street 
MAITLAND  SA  5573 
Telephone (08) 8832 3000 
Facsimile (08) 8832 3011 

 

Would you like us to include a story or article from 
you in our newsletter? If so, please contact Sue 
Kroehn on 8562 4177. “CHAP Connection” is also 
available on CHAP’s website at www.chap.org.au 

 

CHAP acknowledges the Commonwealth Dept of Health & Ageing 
and Home and Community Care, which funds the majority of the 

services it provides. 
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Here's a gem of a puzzle !34 gemstones are hiding across, down, 
backwards, and diagonally in the grid. Note: You won't find small 
words like "Onyx" hiding within larger words like "Sardonyx" - each 
are hidden separately in the grid. The remaining letters will spell out 
a related ancient Chinese proverb.��
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 �Amethyst, Aquamarine, Aventurine, Beryl, 
Bloodstone, Carnelian, Cat's-Eye, Chalcedony, 
Chrysoberyl, Citrine, Diamond, Emerald, Feldspar, G arnet, 
Heliotrope, Jade, Jadeite, Jasper, Kyanite, Olivine , Onyx, 
Opal, Pearl, Peridot, Quartz, Ruby, Rutile, Sapphire , 
Sardonyx, Spinel, Tigereye, Tourmaline, Turquoise, Zircon. 

 


