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Mission Statement : 
To provide quality in-home support that promotes independence 
and choice for frail older people, those with disabilities and their 

carers. 
 

CHAP Offices 
Head Office  
22 Staehr Street 
NURIOOTPA  SA  5355 
Telephone  8562 4177 
Facsimile   8562 4097 

Website: 
www.chap.org.au  

 

Lower North  
40 Blyth Road 
CLARE  SA  5453 
Telephone 8842 3151 
Facsimile  8842 3225 
 

Barossa  
107 Murray Street 
NURIOOTPA  SA  5355 
Telephone  8562 4066 
Facsimile  8562 3398 

Wakefield Plains  
16 Wallace Street 
BALAKLAVA  SA  5461 
Telephone 8862 2155 
Facsimile  8862 2121 
 

Gawler  
Shops 2 & 3/ 49 Cheek Ave, 
GAWLER  SA  5118 
Telephone 8523 0097 
Facsimile 8523 1474 
 

Yorke Peninsula  
30 Elizabeth Street 
MAITLAND  SA  5573 
Telephone  8832 3000 
Facsimile 8832 3011 

 

Would you like us to include a story or article from 
you in our newsletter? If so, please contact Kerry 
Harding on 8562 4177. “CHAP Connection” is also 
available on CHAP’s website at www.chap.org.au 

 

CHAP acknowledges the Commonwealth Dept of Health & Ageing 
and Home and Community Care, which funds the majority of the 

services it provides. 
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 CHAP is twenty years “old” this year and I have 
looked back at the principles that were set at that 
time for how we deliver services. They still apply, 
though the terminology has changed. We 
constantly review how we interact with our clients 
and seek feedback to ensure we continue to be 
relevant to the people for whom we provide 
services. 
 

As an organisation CHAP believes our clients are 
the experts in their own lives, we are there to 
complement what they are able to do for 
themselves, provide options, listen and assist them 
to make informed choices, so they lead self-
directed lives. We do not want to create 
dependency. 
 

From the CEO’s Desk 
Mick Brock 



We receive funding to provide Home and 
Community Care services (such as HomeAssist 
once off and ongoing and Community Options) as 
well as Community Aged Care Packages and are 
contracted for Veteran’s Home Care. These are in 
place to assist people to remain living 
independently in the community. 
 

I recently read an article where the author wrote 
that some providers see the above as products 
rather than services, thus approaching their 
delivery with a different headset.  
 

It is important CHAP remains true to its origins and 
works with our clients in achieving their goals. The 
role of our coordinators is to approach an 
assessment without preconceived ideas as to what 
is best for the client, have a conversation with the 
client, their family and advocate (where 
appropriate), listen and take on board the client’s 
wishes and discuss what is available and how this 
can be tailored to meet the individual needs of the 
client. 
 

This approach continues in our ongoing interactions 
with our clients and brokering of independent 
contractors. It is central to our ethos that the client 
maintains control both over the services and who 
provides them. 
 

It is important to point out that wants and needs are 
different and it is the latter that is our focus as there 
is a finite amount of funding available and the aim 
of the funding bodies is to provide those resources 
to as many people as possible. Research shows 
that with a degree of support people are able to 
remain at home for longer.  
 

Our coordinators have a vast knowledge of the 
community sector, in particular the aged care arena 
and it is their job to share their knowledge so our 
clients can make informed choices. I am interested 
to hear from people as to their experience in 
receiving services from CHAP. 
 

So in our twentieth year let’s celebrate the success 
of CHAP, acknowledge the sound decision making 
and principles of those who established the 
organisation and look forward to the next twenty 
years. 
 

Farewell to Sue Kroehn - Manager Finance/IT 
 

Sue is retiring in November after working for CHAP 
for thirteen years. She began as the clerical worker 
when there were eight employees (there are now 
35) and her skills soon became evident and other 
duties in the finance and IT areas were slowly 
added to her job description. She also studied to 
improve her knowledge.  



 

Sue loves numbers and is happiest when she is in 
front of the computer working on acquittals, 
budgets and any other number crunching.  
 

Throughout her time with CHAP Sue has been a 
loyal and trustworthy employee, ensuring that the 
organisation has been financially viable, funding 
requirements have been met and service delivery 
has not been compromised. 
 

On behalf of everyone who has been associated 
with Sue over her journey with CHAP, I wish her 
well in her retirement and thank her for her 
contribution to the organisation. 
 

Mick Brock 
CEO 

 

 
 

Clare Revive is a program managed by CHAP, 
which provides short-term accommodation in two 
fully furnished units in Clare. 
 

All CHAP clients are eligible for this program. As a 
special offer to CHAP clients only: 
 

Stay 3 nights: receive an extra night at no cost!  
This offer is exclusive to CHAP clients who may be 
accompanied by family, friends, carers, etc. if you 
wish. The normal rate for this stay is $80.00 per 
night so you receive 4 nights for $240.00. This offer 
is subject to availability and ends Sunday 28th 
February 2010. 
 

The units have a fully equipped kitchen, support 
rails in bathroom, reverse cycle air conditioning and 
comfortably furnished throughout. Each unit sleeps 
up to 4 people Clare district has many interesting 
sights, sounds and fabulous cafes and restaurants, 
which combine to make this a very appealing 
destination for a holiday break. 
 

Please ring and discuss and support services you 
may require or any queries that you may have.  
 

We look forward to seeing you in the Clare 
Valley!………Phone:  8842 3151 . 



 
 

 
Jen joined the CHAP Board 6 years 
ago soon after retiring with her 

husband to Balaklava. The work of CHAP was well 
known to her when she was asked if she would 
consider membership of the Board and had no 
hesitation in applying. The Mission Statement and 
the Values CHAP espouses appealed to her since 
her work has always been about helping people to 
have choices and to remain as independent as 
possible. The dedication of all those involved in 
CHAP was immediately apparent and the feedback 
from the community always positive.   
 

She has been active in all aspects of community life 
since she left school. Her professional working life 
began when she was employed in both the public 
and private sectors in New Zealand including time 
in the Health Sector. Since coming to live in 
Australia in 1993, she worked primarily in 
Community Economic Development. 
 

She spent five years in Roxby Downs (where her 
husband was the school Principal), working as a 
senior manager for Western Mining Corporation. 
Her last job before retirement in 2000 was as a 
consultant with the Roxby Downs Council. 

Jen has a particular interest in policy development 
and strategic planning and sees CHAP continuing 
to be at the forefront of the not-for-profit sector in 
providing quality in-home support to the frail elderly 
and those with disabilities. She sees the role of the 
Board as pivotal in the current economic climate 
and especially in defining strategic direction given 
the growing number of older South Australians and 
the increased demand for the range of services 
CHAP provides through its contractors. 
 

Jen is proud of the reputation CHAP enjoys and 
feels very privileged to have the opportunity to 
contribute through her Board involvement. She 
currently holds the position of Vice Chair. 
 

 
 

 

 
 

As we celebrate 20 years of service 
to the community, the CHAP Board acknowledges 
the dedication required by many people at all levels 
which has helped bring CHAP to be the excellent 
service provider it is today. 
 

The Board continues to look to the future to meet 
the challenges that lie ahead for our ageing 
population.  
 

A Word from the Board 
Margaret Manuel 

 

BOARD MEMBER 
PROFILES 
Jennifer Curtis 



Board members continually strive for better board 
practices and as part of this they have been 
meeting with consultant, Wesley Carter from 
Victoria, to implement a new system of governance. 
 

They have been part of three full-day workshops 
conducted by Wesley and staff have been involved 
in one. 
 

Looking at policies and the way they are 
implemented is long and sometimes tedious work 
but board members have been enthusiastic and 
willing to look forward. 
 

These people give of their time and talents to 
ensure CHAP has a sustainable future.  
 

And at the heart of everyone involved with CHAP, 
both staff and board members, is the need to 
ensure the frail elderly receive the services they 
require to live in their homes as long as possible. 
 

The Board appreciates reports from Team Leaders 
in each office, which keeps them up to date on the 
happenings at a more personal level, and 
acknowledge the amount of work and dedication to 
duty and people by staff. 
 

And with every second Board meeting held at a 
different office in the region it allows members to 

see for themselves the people at the heart of CHAP 
and how they operate. 
 

Clients and staff can be assured their Board is 
working towards a productive and better future for 
all. 
 

 

Yorke Peninsula 
 

We have welcomed three new staff 
members to our office – Kylie Carrick, 
Jacqui Walton and Brendon Jeffrey.  

 

  We are happy to report that we are still 
“afloat” after the recent heavy rains flooded our office 
a couple of times. Thanks to the local SES crew for 
“bailing” us out and providing sandbags to stop the 
water. 
 

  We will be having a CHAP promotional stall at the 
Paskeville Field Days. If you are coming, please call 
in and say “Hello” to us. We will have information on 
all of CHAP’s programs, including “Clare Revive”. 
 
 
 
 

Barossa/ Gawler 
. Our Gawler and 
Barossa regional 

offices have continued to be a hive of 
activity. We warmly welcome Judi 



Carpenter to our Gawler team. Judi has strong links 
within the Gawler community and we are looking 
forward to utilising her many skills within our office. 
We also welcome Gaby Lengyel to our Barossa 
team. Gaby has just returned to South Australia 
after working for a number of years in the Northern 
Territory and has a strong background in service 
provision. We wish Trudi Penrose-Starr (Gawler co-
ordinator) and Monique Lloyd (Barossa Co-
ordinator) all the best for their future as they take 
on new challenges. 
 

We continue to assess new clients and can 
respond in a timely manner. Our new referrals 
come from many different sources but we have 
noticed a large increase in the number of referrals 
we receive from Access2Homecare, which is a new 
initiative by the Federal and State Government to 
have one access point for new people looking to 
receive services. CHAP has been involved since its 
inception and has built strong relationships with 
Access2Homecare staff. 
 

If you know someone who is aged over 65 and 
looking at accessing assistance to remain living 
independently at home call: 1300 130 551 and 
speak to one of the Access2Homecare Intake 
workers who will be more than happy to assist. 
 

Our Client Advisory Groups will have their next 
meetings around October/November. We will notify 
you of dates and venues in the coming months.  
 

For our Barossa clients, we are looking forward to 
being involved in this year’s Seniors Expo, which 
will take place in October at the Foodland Shopping 
Centre in Nuriootpa. Look out in your local papers 
soon for more information. 
 

The year has certainly flown by with the warmer 
months fast approaching, I am sure you are all 
looking forward to the beautiful spring weather.  
 

“ The death of an older person is like the burning of 
a library.” 

Take care, Lucy McFadyen – Team Leader. 
 
 

 
 

      
  

We are very pleased to welcome 
Zoe Grivell to our team as a Relieving Coordinator 
in both Clare and Balaklava. Zoe comes to us with 
a diverse background including nursing and 
business experience.   
 

CHAP recognises the importance of involving 
people in decisions that affect their lives. We 

Lower North / Wakefield 
Plains  



acknowledge the importance of consulting with 
communities about their needs, and satisfaction 
with services.  
 

CHAP is keen to hear from any clients interested in 
being part of our Client Advisory Groups at each of 
the regional offices. This provides a regular forum 
for clients to identify and explore issues affecting 
them. 
 

We recently held Client Advisory forums in Clare 
and Balaklava, with guest speaker Leanne Taylor 
from the Crime Reduction Section of the SA Police 
Department, who gave a very interesting talk on 
home safety and security.  
 

As part of this initiative we have available at the 
Clare office an inexpensive personal safety device 
that may be of interest to some clients.  
 

Please contact Mary-Ann on 8842 3151 if you are 
interested in purchasing one at the reduced cost of 
$8.00. Please be advised these do not replace the 
more expensive Personal Alarm. 
 

There will be a Client Advisory Group meeting in 
Balaklava on 2nd December. Further information will 
be available soon. If you are interested please 
phone 8862 2151. 

 

“A grandmother is a lady who has no little children 
of her own. She likes other people's. A grandfather 
is a man grandmother. Grandmothers don't have to 
do anything except be there. They are old, so they 
shouldn't play hard or run. It is enough if they drive 
us to the shops and have a lot of money ready. 
When they take us for walks, they slow down past 
things like pretty leaves and caterpillars. They 
never say "hurry up". Usually grandmothers are fat, 
but not too fat to tie your shoes. They wear glasses 
and funny underwear. They can take their teeth out. 
Grandmothers don't have to be smart, they only 
have to answer questions like, "Why isn't God 
married?" and "'How come dogs chase cats?" 
When they read to us they don't skip lines or mind if 
we ask for the same story over again. Everybody 
should try to have a grandmother, especially if you 
don't have a TV, because they are the only grown-
ups who have time.” 

 
 
 

Grandmothers 



 
After 13 years at CHAP, I have decided to retire 
from the workforce and spend more time with my 
husband and family. 
 

I started working at CHAP when it was a very small 
organisation, with very few staff and a $300,000 
annual budget. Over the years the staff numbers 
have increased as has the budget – to $3,500,000. 
 

My role has also increased from a clerical officer to 
Manager Finance and IT (following some study). 
 

I have enjoyed my time with CHAP, meeting new 
people, teaching new staff how to use our MAISY 
database and especially juggling the funding to 
maximise services to our clients. I will miss my 
colleagues, particularly Mick, Kerry and Louise in 
Head Office and the football banter around the 
table on Mondays – I am the only one who supports 
the Crows, the rest barrack for Port Power. 
 

I wish my successor well and hope whoever it is will 
enjoy the role as much as I have. 
 
 

 
CHAP is committed to providing quality in-home 
support that promotes independence and choice for 
frail older people, those with disabilities and their 
carers. 
 
If you have a suggestion, concern, compliment or a 
complaint we would like to hear from you. Please 
send your comments to: 
CHAP Head Office 
22 Staehr St,  
Nuriootpa SA 5355 
 
My comments: 
…………………………………………………………
…………………………………………………………
…………………………………………………………
…………………………………………………………
…………………………………………………………
…………………………………………………………
…………………………………………………………
…………………………………………………………
………………………………………………………… 
 
These comments can be made anonymously if you 
wish. 

��

Goodbye After 13 Years  
Sue Kroehn  

Your thoughts about CHAP 
They are important to us 


